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Funeral Consumers Alliance of Eastern Massachusetts
The Memorial Society, Inc.
66 Matlborough Street, Boston, MA 02116
www.fcaemass.org
Telephone 617-859-7990
Fax 617-245-9911

2009 Funeral Service Survey
Funeral Home A A HE L», Wic KENS A TROYFPE
Director(s) _9C 0T T /J’Aﬂéa.j CHRISTLPHER Goyl E
Roe&erR  HAMEL
Streetaddress: A6 A D AMS ST

City/Town Q ‘/{Z M /y Zip Code 02/‘(77
Telephone b(7-474-5888 Fax _6/7- 472~ 83743
Fmail HANRE- FunvERAL c/aeg.cot\}o-cbs;m//,qnu A cRENATTO N

Non-Traditional Funeral Service Options

Are you willing to provide services for part of a funeral such as death registration and
transpottation with the family bandling the rest? Eyes Ono

Will you handle a wake at a residence instead of your funeral home? P ves O no

Do you provide refrigeration facibines? M ves O no
I's viewing without embalming available? ﬂvcs DO no
Does your dircct cremation listed price include:

(‘rematory fee ﬂycs 0 no
Permits Oves o
Other fees Pves Ono

Which crematon (ies) do vou use for cremanon? DY+ b %A/‘/

Will you allow/use other crematories? &)'cﬁ O no

Please attach your General Price List with this survey. j
Fax; 617-245-9911  OR  Mail: FCAEM, 66 Marlhorough Street, Boston, MA 02116

Thank you lor vour cooperation in complenng and retuming thes sumvey and your GPE, by
L'ebruary (3, 2009 10 the runeral Consumers Alliance of Lastern Massachuscetts. Please note that we
cannot accept faxes over Y pages in length.




.. Hamel, Wickens & Troupe

Funeral Homes
Proudly family owned and operated

26 Adams Street
Quincy, Massachusetts 02169
(617) 472-5888
Fax (617) 472-8923

WWW HAMELFUNERALCARE.COM

General Price List

These prices are effective November 1, 2008 and are subject to change without notice

'For the past 75 years the Hamel, Wickens & Troupe Funeral Home has been proudly
family owned and operated and for many years to come our Funeral Home intends to serve the
people of Quincy and their surrounding communities with the belief that every human body is
entitled to care, respect and dignity from the time of death until the final disposition, regardless of
what kind of funeral ceremony occurs.

Founded in 1932 by Charles H. Wickens in his mother’s house before moving to it’s current
location in 1949, the funeral home is now operated by son-in-law Roger Hamel and his son, Scott,
and pre-need specialist Christopher Goulet, who make a commitment to place a staff of the finest,
caring personnel at your service. We will maintain an outstanding facility for the comfort of the
families we serve. We will work with you to personalize your arrangements so that they are most
meaningful to you, and we will encourage and welcome your thoughts and wishes.

We are knowledgeable about the subject of pre-planning and pre-financing funerals and
encourage consumers to call with questions or to set up a time to visit, in your home or ours, to
discuss particular needs.

We will provide information to our community - at no charge and without obligation - so
that all consumers can make intelligent and informed decisions about mortuary care. As part of
this effort, and in full compliance with the rules of the Federal Trade Commission, we provide
this itemized price list to all parties who inquire about funeral arrangements.

We believe in your right to know, and our obligation to inform. Thank you for your trust.
Our Funeral Home is a Non-Sectarian Facility proudly serving the City of Quincy and the South
Shore and their surrounding communities.



ITEMIZED SELECTIONS

7 ’Fhls ‘list '.does not include prices for certain items that you may ask us to buy for you, such as cemetery or crematory -
scrvxces clcrgy of: church fees, newspaper notices or official documents. The prices for those items will-be shown on

yonr bﬂl andon the’ Statement of Funeral Goods and Services Selected.

”I'he goods and semccs shown below are those we can provide to our customers. You may choose only: the items
you  desire.” However, any funeral arrangements you select will include a charge for our basic services and overhead.

’ other’ requlrements mean you must buy any items you do not spcc1ﬁcally ask for, we will explain the reason
in wntlng on’ ‘the statement we provide describing the funeral goods and services you selected.”

1 BASIC ‘SERVICES OF FUNERAL DIRECTOR AND STAFF (AND OVERHEAD) = $2;195.00%*
Our fee. mcludes, but is not limited to, the following:

-~ A)" Costs assoéiated with providing and maintaining a facility in compliance with all safety, state and federally mandated codes
- andregulations-
B) Expenses relative to our facility such as licensure, continuing education, insurance, utilities, property taxes, housekeeping,
* maintenance of the:physical plant, grounds maintenance, automobile maintenance, secretarial and administrative costs,
; eqmpment and inventory costs, and all other unallocated overhead
. = C)" Expenses relative to the employment of a “staff such as salaries, taxes and other payroll maintenance costs
D). Licensed’ ﬁmeral directors and embalmers on call 24 hours a day, service personnel available 24 hours a day to respond to
o <l questions or requests for assistance, and staff to respond to the initial request for service
"E) Pre-Amgement conferences, conferences at the time of need, meeting with the family or respons1ble party, arrangement of
_ the funeral, staff assistance prior to, during and following the funeral including coordination with-those entities providing
" other portions of the funeral e. g. clergy and musicians, cemetery or crematory, casket and vault companies, and newspapers
~ for obituaries and: death notices
- F)- Tcmporary shelter of the remains through the fifth day
" G) The preparation, completion, filing and securing of all necessary documents, legal or otherwise, such as burial permits,
- authorization forms, social security and veterans’ forms, retrieval of certified copies of death and retention and maintenance
-.of a permanent’ funeral record

, § “This fée: for our’ baslc sérvices and overhead will'be added to the total cost of the funeral arrangements-which you-
- Aselect (This fee'is* already included in our charges for direct cremations, immediate burials, and forwarding or receiving
- remains.)”

2. EN i | $ 750.00%*
2A E' ; KIJMII\IG (Autopsy or-Organ/Bone/Tissue Donation) $ 795:00
o ’;“Excepf in: certain Specia} cases, enbalming is not required by law. Embalming may be necessary, however, if you select
. ccertain funeral arrangements, such as a funeral with viewing. If you do not want embalming, you usually have the rlght
ot choose an arrangement that does not require you to pay for it, such as direct cremation or immediate burial.”
It is~the pbllcy of our- funeral home to require embalming or placement of the deceased into a burial pouch if & body is-to
y be held’in  our facility for over 48 hours.
3. OTHER‘PREPA'R'ATION ‘OF THE BODY s 240 00**
" - 'This fee'includes cosmetizing, dressing and placement of the deceased into the casket, and includes minimal restorative and cosmetic
"~ -work
3A. "f"PROFESSIONAL CARE OF THE BODY $ 165.00
‘This:feé includes the-clearising, disinfecting, dressing and placement of the deceased into a burial pouch when there isno embalmmg
3B. N RESTORATION WORK (When Necessary) (Hour) $ 25.00
3C.  SPECTAL:COSMETIZING (When Necessary) (Hour) $ 25.00

3D. - SHELTER OF REMAINS or refrigeration when no embalming (Day) $ 75.00



4, FACILITIES & STAFF FOR VIEWING/VISITATION (First 2Hours) $ 500.00**

" * Our services include set-up of visitation area, placement of encased remains, display of floral arrangements, supervision of and
attendance during the visitation (Each additional 1 hour) § 100.00**
Viewing/Visitation is also known as a “wake", “‘calling hours” or “showing”

4A. EQMNT & STAFF FOR VIEWING/VISITATION OFF PREMISES (Hour)$ 125.00
This fee would be for wakes in a home, church or other location
S. FACILITIES & STAFF FOR FUNERAL CEREMONY $ 475.00**
Our services include coordinating the funeral arrangements, supervision of the funeral, and staff to attend funeral.
This charge applies to all funerals, whether held at church or in an alternative location, or at the funeral home
5,A CARRYING ASSISTANTS - PALLBEARERS when not provided by family $ 250.00
6. FACILITIES & STAFF FOR MEMORIAL SERVICE AT FUNERAL HOME $ 475.00
6A. EQUIPMENT & STAFF FOR MEMORIAL SERVICE AT ALTERNATIVE LOCATION § 175.00
Our services include coordination the memorial service, supervision of the memorial service, and staff to attend the
memorial service, but do not include BURIAL OF CREMATED REMAINS
6B. EQUIPMENT & STAFF FOR BURIAL OF CREMATED REMAINS $ 175.00
Our services include meeting at the graveside for the ceremony and burial of cremated remains and the necessary
coordination between clergy and cemetery prior. This fee is in addition to any charge for direct cremation or
MEMORIAL SERVICE, and will be charges regardless of family attendance at burial
6C. RECEIVING OF AND BURIAL OF CREMATED REMAINS $ 175.00
This fee is charges hen the burial of cremated remains is desired as the sole service of the funeral home, and when
no other charge for funeral home services has accrued. This fee will be charged regardless of family attendance at burial
6D. SHELTERING (CUSTODIAL CARE) OF CREMATED REMAINS BEGINNING THE 10™M DAY (Day) § 25.00
7. EQUIPMENT & STAFF FOR GRAVESIDE SERVICE OF CREMATED REMAINS $ 175.00
Our services include the accompaniment of the remains to the cemetery, supervision of graveside service and staff
to attend service
MOTOR EQUIPMENT
8. TRANSFER OF REMAINS TO THE FUNERAL HOME *(Local) $ 495.00**
8.A. For Second Man Extra $ 75.00%*
9. HEARSE (CASKET COACH) *(Local) $ 495.00**
10. LIMOUSINE (FAMILY CAR)  (Scats 7 Passengers Maximum)  (Each) *(Local) $ 275.00
10A. Limousine to Massachusetts National Cemetery, Bourne, MA $ 475.00
10B. FLOWER CAR *(Local) $ 225.00
10C. OUR VAN FOR FLOWERS IN LIEU OF FLOWER CAR *(Local) $ 95.00
. Extraordinary circumstances or situations requiring additional personnel may increase this cost
o For all Motor Equipment additional charges will apply to distance traveling or out-of-town transfers or funerals
° Local within 25 mile radius, the charge for additional mfles is $1.50/mile
MERCHANDISE
11. CASKETS. PRICE RANGE FROM $ 125.00 TO $9,200.00
o “A complefe price list will be provided at the funeral home,”
12. - OUTER‘BURIAL CONTAINERS PRICE RANGE FROM $ 895.00'TO $9,995.00
A complete price list will be provided at the funeral home.”
‘ *Prlce for outer burial container includes cost of a tent
13. " F JECREMATIONURNS  PRICE RANGE FROM ~'$  89.00 TO.$2;500.00
o mplete-price Tist: will'be provided- at the furieralhome? o Neon
13A." TOKEN CREMATION URNS PRICE RANGE FROM $ 2500TOS 995.00

- “,G,Qk@ -urns are meant to contain a portion of the cremated remains)



14.

15.

16.

17.

FORWARDING REMAINS $1,995.00

This charge includes the removal of remains, a proportionate share of our basic service charge, embalming,

a-minimum fiberboard/composition material container, and transportation to the airport. This charge does

not include visitation, rites or ceremonies, any additional merchandise, cash advance items, or shipping/transportation charges

Basic Service Charge $ 100.00
Removal of Remains $ 495.00
Local Transfer to Airport $ 495.00
Embalming $ 750.00
Fiberboard/Composition Container $ 155.00

$1,995.00

i
RECEIVING REMAINS $1,995.00

This charge includes retrieval of remains from common carrier, a proportionate share of our basic service charge,
and transportation to the cemetery or crematory. This charge does not include the cost of shipment by common
carrier, visitation, rites or ceremonies, cemetery or crematory charges, merchandise or cash advance items. This
charge doés not include the cost for a GRAVESIDE SERVICE

Basic Service Charge $ 1005.00
Transfer of Remains to Funeral Home $ 495.00
Local Transfer to Cemetery $ 495.00
$1,995.00
DIRECT CREMATION $ 1495.00 TO $1,945.00

Our chaxfgcs for a direct cremation without any attendant rites, ceremonies or visitation includes the removal and

refrigerated care of remains, a proportionate share of our basic services charge, professional care of the deceased,

a minifnum cremation/alternative container, the transfer of remains to the crematory, the medical examiner’s fee and the
crematory fee. This charge does not include a burial pouch, merchandise or cash advance items. This charge does not include a
subsequent MEMORIAL SERVICE or BURIAL OF CREMAINS

“If you want to arrange a direct cremation, you can use an alternative container. Alternative containers encase the body
and can'be made of materials like fiberboard or composition materials (with or without an outside covering). The
containers we provide are & combination of fiberboard and composition materials.” The crematory we use requires that all
unembalmed bodies be placed into a cremation/alternative container.

Basic Service Charge $ 1190.00
Crematory Fee $ 230.00
Medical Examiner's Fee : $§ 7500
$ 1495.00
A) Direct Cremation with container provided by purchaser $1,495.00
B) Direct Cremation with Unfinished Wood Box $1,850.00
C) Direct Cremation with Cloth Covered Casket $1,945.00
IMMEDIATE BURIAL $1,995.00 TO $2,490.00

Our charge for an immediate burial without any visitation, attendant rites or ceremonies includes the removal of

remains, a proportionate share of our basic service charge, professional care of the deceased, and local transportation

to the cemetery. This charge does not include the burial pouch, any cemetery charges, merchandise, casket, vault, or cash
advance items.

Basic Service Charge § 765.00

Transfer of Deceased $ 495.00

Professional Care of Deceased $ 240.00

Transfer to Cemetery $ 495.00

$1,995.00
A) Immediate Burial with container provided by purchaser $1,995.00
B) Immediate Burial with cloth covered casket $2,490.00
C) Immediate Burial with any casket selected (Does not include cost of casket) $1,795.00

D) Burial Pouch $ 75.00



2A.

3A.

3B.

3C.

3D.

4A.

SA.

6A.

6B.

6C.

6D.

Hamel, Wickens & Troupe Funeral Home

26 Adams Street
Quincy, Massachusetts
1 (617) 472-5888

General Price List In Summary

Basic Services of Funeral Director and Staff (And Overhead)

Embalming

Embalming (For Autopsy or Organ/Tissue/Bone Donation)

Other Preparation of the Body

Professional Care of the Body

Restoration Work (When Necessary) (Hour)
Special Cosmetizing (When Necessary) (Hour)
Shelter of Remains or refrigeration when no embalming (Day)
Facilities & Staff for Vlewmg/V isitation (First 2 Hours)
Additional Vlsxtatlon (Each Additional Hour)
Equipment & Staff for Viewing/Visitation Off Premises (Hour)

Facilities & Staff for Funeral Ceremony
Carrying Assistants - Pallbearers when not provided by family

Facilities & Staff for Memorial Service at Funeral Home
Equipment & Staff for Memorial Service at Alternative Location
Equipment & Staff for Burial of Cremated Remains

Receiving and Burial of Cremated Remains
Sheltering (Custodial Care) of Cremated Remains (Beginning 10" Day)

Equipment & Staff for Graveside Service (Cremated Remains)

$2,195.00*

$

$

$

[ ]

750.00*

795.00

240.00*

180.00

25.00

25.00

75.00

500.00*
100.00*

125.00

475.00*
250.00

475.00

175.00

175.00

175.00
25.00

175.00



10.

10A.

10B.

10C.

11.

12.

13.

14,

15.

16.

17.

Hamel, Wickens & Troupe Funeral Home

26 Adams Street
Quincy, Massachusetts 02169
1 (617) 472-5888

General Price List In Summary Continued

Transfer of Remains to Funeral Home (Local)

Hearse (Casket Coach) (Local)

Limousine (Family Car) (Local)

Limousine to Massachusetts National Cemetery, Bourne, MA

Flower Car (Local)

Our Van for Flowers in Lieu of Flower Car (Local)

Caskets

Outer Burial Containers (With Tent)
Cremation Urns

Token Umns

Forwarding of Remains

Receiving of Remains

Direct Cremation

Immediate Burial

(Each)

(Each)

(Each)

$ 495.00*

$ 495.00*

$ 275.00

$ 475.00

$ 225.00

$ 95.00

$ 125.00 to $9,200.00
$ 950.00 to $9,995.00
$ 89.00 to $2,500.00
$§ 2500t0$ 995.00
$1,995.00
$1,995.00

$1,495.00 to $1,945.00

$1,995.00 to $2,490.00



CASH ADVANCES/OTHER EXTRAS

*Clergy Honorarium $ 250.00
*Church Fee $ 100.00
*Church Organist $ 150.00
*Church Soloist $ 150.00
*Church Sexton Fee § 75.00
*Piper- $ 175.00
Hairdresser $ 75.00
~ Preparing/Faxing Newspaper Notices and Obituaries $ 125.00
(Included in traditional services)
*Police Detail (when needed) $28.00/hour — 4 hour minimum $ 112.00
*Burial Permit $ No Charge - $25.00
*Certified Copy of Death Certificate $5.00 - $20.00/each
Returned Checks for Insufficient Funds $ 2500
OTHER MERCHANDISE
Register Book $ 2500
Prayer Cards (50) $ 50.00
Thank you Cards (50) § 2000
Memorial Package (combination of above three) $ 8s5.00
Crucifix $ 2500
Burial Dress $ 89.00to $.250.00
Burial Suit $§ 125.00to $ 295.00

Undergarments $ 30.00



CASKETS

N [Name Color Interior Price
1 I. Cloth Covered Grey White Satin $ 695.00
= 2_{ CrématlonRemal Oak Wood Rosetan Crepe $ 695.00
3. SlO8Century1 Plain Silver 20ga Eggshell Crepe $ '995.00
4 E&Na'shua Walnut Finish Rosetan Crepe $1,275.00-
”B‘}ISONaﬁck s Bronze/Copper 20ga Rosetan Crepe $1,325.00
6. 1327 Drexel Walnut Finish Rosetan Crepe $1,350.00
T B6 Waban | | Pecan Finish Rosetan Crepe $1,425.00
}'8 A4 Trcmont Copper/Ebony 20ga Rosetan Crepe $1,575.00
- G2 El Danvers Antique Mahogany Finish ~ Rosetan Crepe $1,625.00
N 10 -.'A1‘3%Regency : Blue Brush 18ga Blue Velvet $1,950.00
Sl CIZS Rachel Maple Wood Pink Velvet $2,450.00
’ -’"12 ‘H3S Wﬂhamsburg Cherry Wood Rosetan Velvet $3,400.00:
" ,.;I 3 H30’3Emperor Um Mahogany Wood Champagne Velvet $4,400.00

' Ourmveﬁtory ﬁé&skétﬁe‘_"gul&r‘ly rotates. Caskets, which we have most readily available, are listed above.

Th B eml._ Home mak% no representatlons or warranties regardmg the caskets hsted above The only warratities;

DISCLAIMER OF WARRANTIES

t ound ‘however, to'selecting a casket from our list. We have relationships with several casket
-and you mayselect any casket from any of their catalogs.

‘the: it 4t t;facmrcrs fhereof ‘The Funeral Homc hereby cxpressly disclaims all warranties, expressed or 1mp11ed,
8 relatmg to the’ caskéts, including, but not limited to the implied warranties of merchantability-and fitness for a
: parhcalarpurpose :




Outer Burial Containers

: of ‘the country, state or local law does not require that you buy a container to strround the casket
o [ ‘grafz Howevcr ‘many. cémeteries require that you have such a container so that the graves'will not'sink -
i Exﬂicr a gravc hncr or a’burial vault will satisfy these requirements.”

;121 Cotidréte Biii $ 950.00

: (bmerwtth 2 piece:cover)

, 2 Custom : ‘ $ 995.00

7 (Basw vault thhout seal)
53 Coi‘ nial - Monarch $ 1100.00
"(Plaque emblém, painted, seal)

'1.::"4 @xforf"(w/ Polystyrene hner) Monticello $1,250.00
$1,395.00
$1600.00
$3,350.00-
$3,600.00"
$4,150.00 -
$9,995.00

s $5(} 00 fér mtérménts aﬁer 3:30pm M-F, and after 1: OOpm Saturday

DISCLAIMER OF WARRANTIES

ral*Hofiie'makes no representations or warranties regarding the outer burial containers listed above.
'j'f'tles, expressed or implied, granted in connection with outer burial containers sold are the

, s-writter watranties, if any, extended by the manufacturers thereof. The Funeral Home hereby cxpressly’
- discIaJms all warranities, expressed or implied, relating to the outer burial containers, including, but not hrmted :
‘ ;tO«the mlphed warranties of merchantabitity and fitness for a particular purpose.



