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Funeral Consumers Alliance of Eastern Massachusetts
The Memorial Society, Inc.
66 Marlborough Street, Boston, MA 02116
www.fcaemass.org
Telephone 617-859-7990
Fax 781-973-0626

2006 Funeral Service Survey

Funeral Home é’ fmbimay  Fomekal SAAngs

— — y
Director(s) ﬁaé‘f"t / de v éﬁ' A HAA

Street address: 2= //%7”7 - Sz /

City/Town ZAS T H A g TORD Zip Code 0> )
reephone (4130 53] 552/ g (ys3) 527- 2osf
Email Website

n Tradit 1 1 Hon

Are you willing to provide services for part of a funeral such as death registration and
transportation with the family handling the rest? E'Sr’es O no

Will you handle a wake at a residence instead of your funeral home? ﬁ/yes O no
s viewing without e ing available? ( PRIVA & {p‘ i l ) Hyes O no l
é g7,_ : J,dem Fienis "Y QL’_Y_____#_H_

Does your ditect cremation histed price include:

1ba

Crematory fee O yes B o
Permmits Oyes Eno
Other fees [lyes X no

Which crematoty(ies) do you use for cremation? -ng-*'f 2 ";r"{ / t"/ r/( ﬂffﬂfﬂ Towy

Will you allow/use other crematonies? Oyes Bno

Please attach your General Price List with this survey.

Fax: 781-973-0626 or
Mail; FCAEM, 66 Matlborough Street, Boston, MA 02116

Thank you for your cooperalion in completing and rerurning this survey and your GPLL to the
Funeral Consumners Alliance of Eastern Massachusctts.
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18 Adams St. Easthampton, MA

Robert W. Graham - Owner / Director

(413) 527-5321
Fax (413) 527-3039

General Price List
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GRAHAM FUNERAL HOME
18 Xdams Street
Easthampton, Massachusetts 01021
(413) 527-5321

; : Thmmimmtﬁecﬁwmufmzmibmmmmaﬁwmbjmmchmﬁmomnoﬁm

Itemized Selections

- The goods and service shown on this price list are thase that we can provide 1o ouf CUSIOETS, You may choose only
- the items you desire. However, any fuperal Mrangements you select will include a charge for our basic sarvices and
; overhead (minimum services of director and swif).

: ' MINSMUM SERVICES OF FUNERAL DIRECTOR AND STAFF $1,325.00
" This fee inclodes, but is not limited to:
‘s Persomnel available to respond to calls 24 hours a day, 365 days a year

© e Consuitation with the family prior to, during, and afier the arrangements conference
.= Coordination of service plans with cemetery, crematory, clergy, and/or other parties
! involved in the final disposition of the decedent
+ Preparation and listing of press releases
‘s securing snd recording vital statistics, as well as obtaining the death certificate and
. filing same with the appropriate agency

. Also inctuded in this charge are ovarhesd expenses relative w our facilities, such as professional
lictnsing, 1agal and acconnting fees, msirance, building and utility expenses, parking ot and
:  grounds maimtenance, taxes, squipment, farnishings, inventory costs, record keeping, and secretarial
., and edmimistrative expenses.

. This foe for our basic services and overhead will be added to the total cost of the funeral arrangements

. you select. This fee is alrcady proportionately included in our charges for direct dispostdon services,

. forwarding and receiving of remains.
. EMBALMING . P - 3 495.00
' Excepl in tertain special cases, embabming is not requited by Taw. Embalming mdy be necessary,

' however, if you seleet certain funeral arrangements, such as 2 funcral with viewing. 1f you do not want

. embaiming, you nsuafly have the Tight to choose 2n srrmgement that does not require you to pay for it,

" such & direct cremation or direct burial

. OTHER PREPARATION OF TBE BODY |
" A_ Dressing/Casketing/Cosmetology/and Hairdressing. $ 200.00

' B. Shelierization (Holding of Remains prior to Cremation).. .~ 5 200.00
 C. Bathing/disinfecting imembaliied remains (Samitary care) $250.00

;‘D.Additiona]CmforAmPisade - $ 200.00

1
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. ADDITIONAL SERVICES AND FACILITIES

'Use of facilities & Staff for Viewing/Visitation (Charge per day) $ 450.00
«Our services will include visitation setup, nse of visitatlan reom, placement of casketed remains,
-dlsplay of foral arrmgements, and supervision and attendence during visitation.

Use of Facilities & Staff for Funeral Ceremony..... $ 450.00

'Our services inchude coordinating the funeral arrangements, supetvision of fiinerai | und mﬂ:‘ 10 attend
ﬁmml CETETNOTY.

Use of Facilities & Staff for Memorial Service.... e 3 450,00
Our services include coordination the faneral ATADgEments, supemsmn ufmcmarial service, staff
attendance and direction at ceremoty, end setup of facility for the memorial Service.

Use of Equipment & Staff for Graveside Service,.. $ 325.00
Our services include accompanment of remaing to cemnetery, supervision of graveside sarvice, and staff to
attend graveside sorvice,

Use of Equipment & Stafl for Church Service., S—F =1 A1)
Our services include coordinating the fimeral arrangements, supervision of fineral, and staff 1o atrend
service,

L

TRANSFER OF REMAINS TO THE FUNERAL HOME
: (Within 25 miles local service radius) - 527500
Additional mileage charpe beyond this radins 3t $2.00 per mile

AUI‘OMOTIVE EQUIPMENT

A Hearse to celnetery or crematory. " $275.00
B. Lead / Fscort/ Clerpy vehiele - % 150.00
C. Flower car. —_e S 17500
D. Limousine(s) / cach 3 250.00

¥. Utility / Service vehicle for Memmial or vaaide scrvice. " 512500
: Addtional mileage charge for sll above vehicles is 31,00 per mile beyond 25mlles.

Caskets. . § 7,500.00 to 895.00
: A complete Lt will bapmwde at our funeral home

Dlltor Burial Containers. 5 7,600.00 to 650.00
) Ammpldﬂuatmllbeproﬂdﬂiuwfman]hﬂme

RS _ v $ 595.00 to 105.00

Urn Vaults $ 730.00 to 275.00
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A. Direct Cremation with container provide by purchaser. $ 1,550.00
B. Direct Cremation with alternative container. - 5 1,600.00
; C. Direct Cremation with container selected from oor funeral home..... $1,5%0.00
(cost of container will be added)
: ADDITYIONAL ITEMS
 Anatomical Donations (o services)... $1,550.00
(Harvard Mediczl School / UMASS / Tufts) 90 mile radius
Committal Service on day separate from Funeral Ceremony. . £ 400.00
" Additional charge per hour for staff services apd / or use of facilities for partial
ceremonies, body dopations or other items not Included in the above charge . §$ 250.00
PAYMENT AND POLICY TERMS

" A miniroum deposit of 50% of the total funeral home charges and the sum of all cash
advancements (if not pald directly to the provider by the family) is requested at the time of

- arrangements, it is required by the date of funeral service. The balance is doe no later than 30
duys from the date of initisl srrangements consultation (a5 noted on the Staterent of Fumeral Goods
and Services Selected). AN balances unpsid after 30 days will be subject to a late charge in the

. amount of 1.5% per mouth. Filing of a claim on an estate does not remove aor change this policy.

PAYMENT IN FULL AT TIME OF ARRANGEMENTS is required for the following types of

services:
Forwarding remains ta another funeral service flrm, immediate burial, direct
cremation, or body donations.

. For services meeting the requirements of Publie Assistance Agencies sneh as Welfare, SSI,

. Veterans Services, or Department of Transitional Assistance, the co-payment of $400.00 is due

' prior to scheduling of services. Approval by a public assistance agency is alio reqnired prior to
" scheduling of services,

. We accept the following types of payment:
Cash, Check (personal or bank draft), or assignment of inconiestable insnrance policies.
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 MISCELLANEOUS MERCHANDISE
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. A. Air Tray - $ 256.00
B. Acknowledgement Cards (standard style) per 25 cards $ 1500
. C. Memorial Register Book.......... et P e b e 8 -5 2500
i D, Memory Cards $ 500
: E-Pmnrﬂnds(mdardstyh)perlmm “ $ 6500
i F. Protective Barial Pouch £ 100.00
" FORWARDING REMAINS TO ANOTHER FUNERAL SERVICE FIRM
- This charge includes local transfer of the decedent to our fimetal home, a proportionate share of cnr
. minimum services of director and staff charge, required use of facilities, embabming or other raquired
‘ prepatations of the body, end local transportation 1o the: shipping agent.
A, With minimaun shipping container / air combo unit $2.295.00
. B. With casket selected from oat funersl home (casket cost to be added) £ 2,050.00
© C. Air Tray for shipping casket - 5 250.00
i RECEIVING REMAINS FROM ANOTHER FUNERAL SERVICE FIRM
. This charpe includes transfer (local) fwm shipping agent, temporary shelter of remaing, and local
? uampon‘uﬁon 1o place of final disposition, This charge does not mchude vistation, fimeral rites or
. CErCInQniEs,
. A, Receiving casketed remains from another funeral service firm $ 1,750.00
- B. Rexelving cremated remains from another funcral service firm § 55500
IMMI!DIATE BURIALS $ 1,800.00 10 3 345.00
: Qur charge for an immediate burial, without any attendants rites or n:aremoulas includes
- remmoval and shehter of remains (local), sanitary care or remsing, local ramsportation to the
" cempetery, snd all necessary serviess of the director and saff. This type of disposition is done
at the convenience of Grahamn Funeral Home and the cemetery involved, Scheduled
| arrabgements require complare itemization,
. A. Tmmediste burial with casket provided by thve parchaser. 5§ 1,500.00
'B. Immediate barial with cloth coversd cxsket... 5334500
: €. Inmediste burial with casket selected from our funern) home e § 1,800.00
{casket cost will be addead to this charge)
. DIRECT CREMATION. e $ 1,550.00 to 1,600.00

1 Onrr clmrge for direct cremntions without any attendant rites of caremonics, inchides

. removal of remaing (Jocal), sanitery carc or remains, focal transportation to crematory, and

- al] macessary services or the director and staff. If you want to errange a direct cremation

| Yo <20 use an alternative container, Altarnative containess encase the body and can be

' made of materialy lke fiberboard or composition materials (with or without covering).

: The comainers we provide are sither en unfinished particle board box, a wooden ray with

: cardboard cover, or some other container sclected from ow cremarion selection room.,

i This type of disposirion i3 done at the convenience of Graham Funeral Home and the
cramatory. Should you desire a schaduled arrangement it & pecegsary for us t itemize your
selections completely.



