Jan 11 065 03:54a Office 517-328-6231 p.l

Funetal Consumers Alliance of Eastern Massachusetts
The Memorial Society, Inc.
66 Marlborough Strcet, Boston, MA 02116
www.fcaemass.org
Telcphone 617-859-7990
Fax 781-973-0626

2006 Funeral Service Survey

Funeral Home Keohane Fuperal & Cremation Service

Director(s) Edward, John & Dennis Keohanej Richard Alleng Kathleen Kane

Tracey Fay, Rick licari, Barbara Foulsham

Street address: /85 Nancock Streect, Quincy, MA 02170
2] Emerald Street, Hingham, MA 02043

Ciry/'L'own Zip Code
'I'dephone 1-800-Keohane 536-4263 Fax ©17-328-6231 o
Email info@kecohane.com Website  Www.Keohane.com

Non Traditional Fungral Servicg Qptions
Ate you willing to provide services for part of a funcral such as death registration and
transportation with the family handhng the rest? Byes Ooo

Will you handle a wake at a residence instead of your funcral home? Kl yes O no

Is viewing without embalming available? B yes Ono
for family only

Does your direct cremation listed price include:

Crematory fee O yes Ekno
PPermits Oyes TFno
Orthet fees 3 yes oo

Which. crematory(ies) do you use for cremation? Forest [1ills Crematory, Boston

Will you allow/use other CreIMATtOTIes? Bl yes L) no

|r Piease att.aci; your Ge
Fax: 781-973-0626 or
Mail: FCAEM, 66 Marlborough Street, Boston, MA 02116

- ———. -

neral Price List with this survey.

‘Thank you for your cooperation in completing and returning this survey and your GPRL to the
Funeral Consumers Allance of Fastern Massachusetrs.
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Keohane Funeral Service

QUITMETY 0 MO L TNCY * TILWUIETAM

General Price List

These prices ere effective March 12005 cated are subjoet i change without notice.

We fithfully serve grieving families with the beliel that they are entitled Lo the utmost in care,
respeet and dignity during their most difficult time. The mast effective way Lo cope with the death of a
loved one, is for family, fricnds and community to gather together: sharing storics and offering love and
support.

I'o honor this commitment, we place a stafl of the fiest, caring persommel il your service. W
maintain outstanding facilities for the comlort of the familics and their riends we serve. We work with
you 1o personalize your drrangements so they are most meanmnglul Lo you, and encourage and welcone
your thoughts and wishes,

We provide information o our community - at no charpe and without obligation - so that all
consumers can nake intelligent and informed decisions aboul funeral carc. As part of this ¢lfort, and in
full compliance with the rules of the Federal I'race Commission, we provide this itemized price list 1o all
partics who inquire about funeral arrangements.

I'he goods and serviees shown, are those items hat we can provide to the fanulies we serve. You
may ¢hoose only the items you desire.  Llowever, any funeral arrangements you select will include a
charge for our basic services and overhead. [f fegal or other requirciuents mean you must buy any ilerns
you did not specifically ask for, we will explain the reason in writing, on the statciment we provide
deseribing the funeral goods und services you selected,

We hope the information provided here will help you to have a complete understanding of the
costs of any services you may desire. tis the goal of our staft to help you Lo create a meunng{ul

celebration that will suit your needs perfeetly and exeecd your expeclations.

Professional Staff Associates

Ldward J. Keohane Dennis W, Keohane
Joln B, Keohane Richard 5. Allen
Carolyn M. Godlrey Kathleen I, Kane

Tracey Fay

SULTCTED
Dracdiprericlin e

e
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Whumler bt deeatan.

Keohane.com
1-800-K cohane

KEMIANE FUNERAL HHOMY, o (Business (ffice) 785 Hancock Strect + Quincy, MA 12170 - 617-773-3551
KEOIHANE FUNERAL HOME « 333 Hancock Street « N, Quincy, MA 02171 » 617-773-3551
PYNE KEOHANE FUNERAL HHOME « 21 Emerald Street « lingham, MA 020473 » 7T81-749-0310
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Complete, Traditional Funeral
Service Packafe et eaeneeereebestattatae e eeeemtarae e eRp e e eneiid §4,895

Thiy charge includes  services of funeral dircetor and stalf, transfer from place of death to funeral
lome, embalming, other preparation of deceased, use of the Fucilities Tor visitation and/or funcral
service (or coordination and divection of the Tuneral ceremony at church or other location), learse,
limousine, service car, standard register book, stundard prayer cards and standard acknowledyment
cards. e total cost of this arrangement, il priced separately, would be $5,235, It ig olfered here as
a package, and no adjustment will be made for items not used.  This package is onfy available to those
Jumilics who purchase casket from Keolune Funeral Service. The eharge does not inclade
morchandise, comoetery or crenatory Jees, Hor any adeditional items yeur medy cloose.

Services

Basic Services of Funeral Director,
ST SIL0 QI VETTICI 1veieerse e oetsiemnes st sreecoeesrenrse e e e 8RR AR AT 2720 o0 SRS $2.005

Our lee Tor the serviees of funcral director and staft includes, but is not limited Lo, stafl to respond to
initial request for servieer arrungement conference with fumily or responsible parly; arrapgement of funeral;
preparation and [iling ol necessury authorizations and permits; recording vital stutistics; preparation and
placement of obitvary notices: stalf’ assistance prior o, during and followmy the funcral, including
coordination with those providing other portions of the funeral, ¢ cemetery, eremalory ang others. Also
included in these chargres ure overhead expenses relative to our facility such as insurance, maintenangs and
utility expenses, scercturial and adnugnistrative costs, and cquipment and inventory costs,

This fee Tor our bagic services and overhead will be added 1o the otal cost of the {uneral arrangeimcuts you
seleet. (This fee is already included in our charges for dircel cremations, inuyediate hurials, and {forwarding or
receIving remsms.,)

Embalming. . oo et e ————— R $545

Exeept in certuin speeial cases, embalimng is not required by law. Lmbahming may be neeessary,
however, 1 you sclect certain luneral arrangements, sueh as u funeral witl viewing, 11 you do not want
cmbalming, you usually have the right to choose an arrangement Lhat does not reguire you to pay for 1L, such

as 2 menworial service, diteet eremation or immediate burial.

OAREE PEEPATILIBIL ¢oooorvcmr oo eosbnsse s 200 s A v &

Includes restoration, cosmetolog

ay, dressing and placement of the deceased in the casket. Waghing and
disinlection when no embalming.

Facilities

Use of Facilitics and Stadf for Viewing/ VISIETION. i e $445

Our services include set-up of visitation area, placement of encased remains, display ol (oral
arrangements & photos, supervision of and attendance during the visitation, (clharge per day)

Dse of Facilities and Staff for Funeral COeremony._ ... e $445
Our services include coordinating the funeral arrangements, supervision of funcral, and sfail to attend

(uneral cereniony.
Use of Equipment and Staff for Church or OfEPremise Service. e $595

Our services include coordinating the fuperal arrangements, supervision of funeral, und staft to altend
funeral ceremony. Ineludes 4 parking atiendants/pallbearers. Cireumstances ity require more at added ¢ost,
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Use of Facilities and Staft for Memorial Serviet. . i 5445

Our services include coordinating, the memorial service, supervision of memorial service, and stall Lo atlend
the service.
Use of Equipment and Staff for Graveside T L TP T TRV PP PSR LS LR TILI

Our services include accompamment ol remains 1o cemelery, supervision of graveside service, und sta £ o
attend service.  Automotive cquipment s additional.

Transportation/Automotive

Transfor of Remains (0 Funeral HOME (st sty H280
Use of Hearse (o Place of DISPOSTTON it 5320
150 O TAEIMOUSEILE 1.vuvesvoreoosstsesmes oo oo bbb sas s oo b s s oo 8818103 SE SRR F S LI 3320
Use of Serviee Car (For errands and POITIES ) i s e ottt I35

Unless otherwise noted, all transportation charges contwined in this General Price list apply to local arca
only (within 20 mile radius of funeral home). The charge for additional miles is $5/mule per vehiele(s).

Additional [tems

“Overtime will be charged when extraordinary services are requested.,
_Additional service and equipment fee will be charged on non-lecal interments.

Merchandise

LT LY T o TR O TP TR T e T T i 595 10 58,000

A complete price list will be provided at the [uneral home,

Onler Burial COMtATIEIS .o s s i 595 to 54,300

A complete price list will be provided at the funeral home,

L T L r e T L m Ly T P I R NPT AR TR F00 10 54,120

A complete price list will be provided ut the fimeral home.

BUrEal CROUMIIE oo e ss st ararer e e £95.00 1o $250.00
O T T TP PO PP P s £125.00 10 $385.00
Portraits (Enlargement & Lamination). ... 575,00 1o $550.00
Acknowledsment Cards (per 100/Includes PorsomalizZation ) F90.00
Register BOokS (BasiC) ..o i $25.00

(SLIIGATT). - oot RS $40.00

00 [T D POV Pt R ST $55.00
service Programs B&EW (Per T00)... ittt 8500

Prayer/Memory Cards (per 100)
Standard Design $§75 - B&W Photo Design $115% - Color Photo Desipn $175%
Lamination Scrvices $1 per card (*ineludes 10 laminated)
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Cash Advance ltems
The following items are often necessury and are part of the total cost ol 2 funcral. They are not
Keohane Funeral Service charpes. The cost of these items vary aecording to the desires ol the family
as to their ¢hoeice and/or quantity ueeded. Such items include but are not limited {o;

-palibcarcrs -certified copies death certificate
-cemetery charpres ~burial pernut

-cremutory charges -miseellancons praluitics

-medical examiner fee for crenation -liirdresser or barber

-airline trunsportation -¢charges of out of town funcral directors
-¢lergry honorarium -tent at cemetery

-clhwrch offerings and fees -hagpiper

—organist\soloistother musie -paid death notices

-Nowers -postiage

All of these itemis require an mumediate payment prior o the funeral,

Forwarding Deceased to Another Funeral Home

This charge ireludes transfor of deceased from place of death, necessary services of safl, cmbalming,
necessary authorizations, and Tocal transportation to airport. "Thas charge does not include visiation, rites or
geremonies prior o forwardinge of the deceased.

A. With minimum shipping container 230

13. With easket sclected from our luneral home i
(in addition 10 the cost 0T tRE CASKE . i r e s s s srern s s rsssssrere e D Ay O 0

T T PP FHOO

Recciving of Deceased From Another Funeral Home. oo F1.300

This charge includes temporary shelter ol deceased, trunsportation of remains W cemetery and necessary
services ol stalT. ‘'his charpe does not wnclude visitation, rites, or coremonics,

I C BT i i it iitiis st F1.750 10 52,445

Qur charge for an immediate burial withowt any atlendant rites or ceremonics ineludes removal and shelter
ol deccased, local transportation to the cometery, and necessary services of stall and authorzations.

A, Immedinde burial with easket provided by the purchaser........oec e 31,750

It. Immediate burial with minimum casket {(cloth covered).......vviviiii $2,445

C. Immediate burial with casket selecied trom our funeral home
{in addilien to the cost of the casket). .o o 0100

DHE GO T IATHOM evviiserirvevarastrrrirarsrrns s sansrranssreresssnssoseresesesen st ssmmmeneesesansasnnsmsesees onsnamsmnnens eeeeeans 51,750 10 $1.875

Our charge for a dirget cremation withiout any attendant rites or ceremonics ineludes transfer of deccased
from place of death, local transportation to crematory, necessary services of statf and authorizations. 1f you
want Lo arrange a direel eremalion, you cun use un alternative container. Alternutive conluiners encuse the
body and can be made of materials like fiberboard or composition materials (with or without an outside
covering). The containars we provide are fiberboard. Crematory fees and cash advance ilems are additional,

A, Dyireet eremation with container provided by purchaser. $1,750
. Dircct cremation with alternative comtainer. . s s s $1.875

. l_)ircct _(:I"l!l'l'l:l[it)[l wilh caskel sclecled from our funeral home »
ST Lo T I (e Y B L] L 51,750



